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SAP SRM

About the Tutonal

SAP SRM (Supplier Relationship Management) is a SAP product that facilitates the
procurement of goods via a web-based platform. Organizations can procure all type of
products like direct and indirect material, services and this can be integrated with SAP ERP
modules and other non-SAP backend systems for accounting and planning.

This is an introductory tutorial that covers the basics of SAP SRM and how to deal with its
various modules and sub-modules.

Audience

This tutorial has been prepared for professionals who aspire to learn the fundamentals of
SAP SRM. Consultants and project team members who have already been implementing
SAP SRM Server can also draw benefits from this tutorial and refresh their knowledge.

Prerequisites

The course is designed for beginners with little or no knowledge of SAP SRM. But you need
to have a basic understanding of SAP Basics to make the most of this tutorial.

Copyright and Disclaimer

© Copyright 2018 by Tutorials Point (I) Pvt. Ltd.

All the content and graphics published in this e-book are the property of Tutorials Point (I)
Pvt. Ltd. The user of this e-book is prohibited to reuse, retain, copy, distribute or republish
any contents or a part of contents of this e-book in any manner without written consent
of the publisher.

We strive to update the contents of our website and tutorials as timely and as precisely as
possible, however, the contents may contain inaccuracies or errors. Tutorials Point (I) Pvt.
Ltd. provides no guarantee regarding the accuracy, timeliness or completeness of our
website or its contents including this tutorial. If you discover any errors on our website or
in this tutorial, please notify us at contact@tutorialspoint.com.
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1. SAP SRM - Overview

SAP SRM (Supplier Relationship Management) is a SAP product that facilitates the
procurement of goods via a web-based platform. Organizations can procure all type of
products like direct and indirect material, services and this can be integrated with SAP ERP
modules and other non-SAP backend systems for accounting and planning.

SAP SRM allows you to optimize your procurement process to work effectively with
suppliers to get long term benefits and also to perform forecasting, procurement cycle and
to work with partners. You can reduce the time span and costing of procurement cycle
using innovative methods to manage business processes with key suppliers.

SAP SRM supports the full procurement cycle, i.e., starting from source and purchase to
pay through complete procurement process with suppliers and effectively managing
supplier to build long-term relationship.

SAP SRM helps you to emphasize supplier performance management and helps you to
streamline the procurement operations, put compliance with contracts and purchasing
policies, and improve overall cost management and expenditure.

Key Benefits and Functionalities

There are various benefits and key functionalities that you can achieve by using SAP SRM
product and by integrating with other SAP ERP modules and non-SAP systems for planning
and optimization.

Following are the key benefits of SAP SRM:

Catalog Management

Suppliers can easily manage catalog data and this data can easily be integrated with
business processes like accounting, finance and planning.

Procure to Pay Optimization

Using SAP SRP product, you can streamline procure to pay lifecycle and improve
communication with supplier and cost management.

Self Service Procurement

End-users can search products using multiple product catalog and helps them to find and
purchase product that are compliant with purchase and procurement policy of the
company.

Reporting Functionality

Using SAP Supplier Relationship management, you can create reports related to
procurement activities, compliance and contract management, and managing costing in
procurement process.
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Contract Management

You can manage contracts using secure central repository. This helps to reduce compliance
violations and allows end-users to follow business processes during self-service
procurement.

Technical Benefits of SAP SRM

Following are the technical benefits of SAP SRM:

e Live Auction Cockpit to perform real time monitoring and bidding process in
procurement process.

¢ SAP NetWeaver Business Intelligence to perform data warehousing, analytics
and web-based reporting.

e Easy transactions between SAP SRM and online transaction processing system
OLTP.

e SAP bidding engine to create quotations and to process them.
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2. SAP SRM — Navigation

To check SAP SRM software navigation, you can login to SRM system using SAP GUI client.
Select SRM system and enter the user name and password. It will display the SAP Easy
Access Supplier Relationship Management screen.

=
Menu Edit Favorites Extras System Help

< TAE CQe DHR LD BE @@
SAP Easy Access Supplier Relationship Management <@,

03B | [ £ omer menu || @[] [ZI[=11[C8 creste rote [ 5150 users [ oo
e

R

P (3 Business Partner
P (3 Products
P (3 Payment Cards

P (3 Tools

In SAP menu, you have various folders like:

e Master Data
e Business Partner
e Products

e Payment Cards

To open Organization model, you can run T-code or go from Master data -> Process
Organization Model.

When you build an organization structure, it is created downward. At the top, you have
root organization structure and then you have other organization units like subsidiary,
business units, etc.
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I=] @) 27.042013 +3M

O[@lL[@a[a] [« [~]:

(] Dutch
P 8 Mark Manager

P 8 Edward Employee
P & admuser

| D 8 USER40

You can also access SAP SRM Portal Desktop using web URL. The portal area is divided
into the following parts:

e At the top, you have SRM Work Centers.
e To the left, you have Navigation area.

e At the bottom, you have Content area.

4 Back s » Motory Favortes Vew
Employee Self Service SRM

SRM
SRM > SRN > Ny Seungs

System Status

Reports

Requistioner System Message:

= = O If you are experiencing access problems with this site. plesse select status for system availability infd
eceive

O MyCommonvemaith Workplace will be unavailable on Wednesdays from 7:00 PM - 8:00 PM Eastern Tim)|
Time for system backup.

Purchasing

Viorkioad Redistribution
Busmess Partner

RFx and Auction

Universal Worklist

& 1o entries found to asplay

- Services

Mantamn Users Own Data

Change Allrbutes

1
SRM Hep Show. New and In Progress Tasks - AN -

"b Subject Status

As per the SRM user role, the left side navigation area is displayed. If you have access,
you can see additional fields in SRM portal. On the left side, you can select work set and
Person Object Work list will be displayed on the right side.

The results of selected query are displayed in a table form.
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~ Shopping Carts ﬁ
| » Show Quick Crtera Manienance ]
View: | [Standard View] ¥ 1] Shop o Confir Refresh Exports I
5 ‘afoppng Lam Numoer | Shopping Lan Hame Bem Number  Con Tiem Number me Status Lresied On | Cuanity Unf
11512620 POD445550 01282014 08:37 1 Latex exam 325 powder free Smil  Saved 01292014 094221 50.000 BOX
B 11812620 PO0448330 017262014 08:37 | 2 Latex exam sz powder free Smi  Saved 0292014094226 50000 BOX
1512 PO0445880 017262014 08:37 | 3 Latex exam s2xL powder free Sml | Saved 01282014 09:4227  50.000 BOX
4217 Neacal Supples 1 EMS ALS Medeal Cases Approved  0IMGR0M413STSE 500000 EA
4217 Medical Supplies 2 Rescue Blanket Approved 01182014 140404 1000000 EA
4217 Medical Supphes 3 Emergency Streicher Approved 01M82014 140404 500000 EA
B £217 Medical Supphes ] Emergency Hospdal Sve Approved  DIMG2014 140404 500000 W 12500000 USD 255,000
Demo Time Test 1-9-14CA 1 ENT ALS Medical Cases Approved  01092014083309 500000 EA 7500000 USD 255,000,
Demo Time Test 1.8.14CA 2 Rescue Blankets Approved 010082014 083528 1000000 EA 2500000 USD 255,000,
DemoTme Test 1-9-14C4 3 Emergency Strelcher Approved  D1092014083526  S00000 EA 3000000 USD 265,000.
Last Rufrey

You can select any of the rows in table and can use the top buttons like display, edit,
delete, preview, refresh and export, etc.

In the following screenshot, you can see a table with a three-step approach to add goods
to a shopping cart and complete and order.

Shop in 3 steps: Step 2 (Shopping Cart (1 item))
& pevos [ 3] | 0 || (cuse [ S | e
» 1 2 3 -
Select Goodu/Service Shopping Cart (1 item) Compiete and Orer
Items in Shoppang Cart
(ot e oy ot | Gt o o seton
Ling Number | tem Type Product 0 Descrpton Prodact Category MWW Quantty Unt  NetPrce/Lmt  Currency Opton Type - Per | Order Type  Delvery Date  Notes  Attachments  bem Status - Suppher
Mg Vsteral HVAC ACC Unt Usintanaace 72151200 HVAC CONS SVC 12000 MON 52500 USD 1 Q2 8 [ None
Undefined tem Type 80121800 FAMLY LAW SVCS 1.000 0.00 USD 1 072014 g f
Undefined tem Type 20121800 FAMLY LAW SVCS 1000 0.00 USD 1 NTRN4 [ 9
Undefined tem Type 8012180 FAMLY LAW SVCS 1000 000 USO 1 02072004 ¢ [
Undefined tem Type 80121800 FAMLY LAW SVCS 1.000 000 USD 1 02072014 [ 0
Undefined tem Type 30121800 FAMLY LAW SVCS 1.000 0.00 USD 1 QATR014 [ '
Undefined tem Type 80121800 FAMLY LAW SVCS 1.000 0.00 USD 1 NTR014 [ [}
Undefined tem Type 80121800 FAMLY LAW SVCS 1000 0.00 USD 1 020772014 [
Undefined tem Type 80121800 FAMLY LAW SVCS 1.000 000 USD 1 02072014 [ [
Undefned tem Type 80121800 FAMLY LAW SVCS 1.000 0.00 USD 1 @0 [ 0
TotalValve | 630000  Usy
Tax amount 000 | USY
I G £20000 | s

In the shopping cart, you can add, delete, copy, paste or duplicate an item in shopping
cart. Note that you need to create a separate shopping cart for each supplier.

Performing search is easy and user-friendly. It eases the process of creating a Purchase
Order for a few materials and some suppliers.

In SAP GUI, you can see the following configuration options under SAP SRM:
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-

SAP Implementation Guide

SAP Web Application Server
Cross-Application Components
Integration with Other SAP Components
SAP Supplier Relationship Management

@ | B e@@ CHR BDan @@
Display IMG

% B | Existing BC Sets &vBC Sets for Activity Gy Activated BC Sets for Activity  EllRelease N
Structure

You can expand SAP SRM to see various settings under SRM system:

»
»

-

Cross-Application Components
Integration with Other SAP Components
SAP Supplier Relationship Management

SRM Server

. (& Activate Business Functions

¥ ¥ ¥ ¥ ¥V ¥ v v v v v w

Technical Basic Settings
Master Data

Cross-Application Basic Settings
Cross-Industry Functions

Procurement for Public Sector Functions

Country-Specific Functions
Sourcing

RFx

Supplier Evaluation

Confirmation and Invoice Verification

Procurement Card
Business Add-Ins

Supplier Self-Services
Supplier Registration

&
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3. SAP SRM — Functions

You can perform various functions in SAP SRM. Using the SAP SRM portal, a user can use
self-service option for different options.

The key functions in SAP SRM include the following:

Navigation

In SAP SRM, screens are easy to navigate. SRM portal has a user-friendly and easy to
manage look.

Searching

In SAP SRM portal, you can easily perform search for different products and suppliers.
Search criteria is easy to use.

You can also restrict the number of entries in Search.

All Values: Requester

Search Criteria Personal Value List Seftings Hide Search Criteria

BusinessPatner O [ |
Name 18ast name: 55| |ROBINSON

Name 2First name: O |
Searchterm1: < | |
Searchtern 2 < | |

userName: O [ |

E-Mal Address: O |
Org.Unt Name: < |

BP Org.Unt < [a]
7] Restrict f Value List Entries To 500 ﬁ

Start Sear Reset |

AL LR LR LR AR L

To see the details, select the object and click the OK button.
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Froiee ... |

Add 4
Function Number]
= Requester 326419
v Vendor 100012

= Service Agent

= Goods Recipient 326419
= Ship-To Address 300001
= Location S0

Purchase Orders

You can create purchase orders for a few of the material type. POs are also automatically
created for some materials and suppliers.

Account Assignment

A user can also define default account preferences. Cost assignments can be defined as
per quantity, percentage or value of the material. You can also search G/L codes online
using search option.

Workflow

In SAP SRM, the approval process for Purchase Orders is very easy. This allows
organization to perform goods requisition in an easy and simple manner.

Copying and Deleting

A user can use copying option to copy the items in the shopping cart. Edit option can be
easily used to edit the address, cost distribution, etc.

Deletion is also easy in shopping cart as you can easily select a good in cart and delete it.

S N Cant
Detaits | Add tem |[ Copy || Paste || Dupicate |{ Deiete

T Lne Number Rem Type Product 0 = Descripton Prodact Category  Product Category Descripton  Quantty Unt  NetPrice /Uimé  Currency Opton Type Per | Order Type  Delvery Date  Notes  Atachments
i Wateral HVAC AKC Unt Maintenance 72151200 KVAC CONS SVC 12000 MON 625,00 USD 2212014 ] 0
N7/2014 g

Undefined tem Type 80121800 FAMLY LAW SVCS 1.000 0.00 USD
Undefined tem Type 80121800 FAMLY LAW SVCS 1.000 000 USO

1
Undefined tem Type 20121800 FAMLY LAW SVCS 1.000 0.00 USD 1
1
1
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4. SAP SRM — Software Components

There are various application and technology components that are a part of SAP Supplier
Relationship Management product. Application components include components that are
required to create RFx and submit bids, for financial management, BI needs, Enterprise
portal for application interaction and other various components to perform different
functions.

Technology component consists of NetWeaver Process Integration to integrate with SAP
and non-SAP external systems, SAP GUI for configuration, and R/3 plugin for Master Data.

Let's see each of the components under application and technology in detail:

SAP Supplier Relationship Management Server

SAP SRM server includes SAP SRM server and SAP Bidding engine. SAP SRM is based on
SAP NetWeaver application server and is available for different platforms and database.
You can check all the releases of SAP SRM on SAP Market place under Product
Availability Matrix (PAM).

SAP SRM Bidding Engine

SAP SRM Bidding Engine can be used to create and process requests for bids; bidders can
submit bids and other functions in RFx.

Bidding engine defines the rules for bidding and bidders can use it to submit bids in the
system.

SAP NetWeaver Bl

In SAP SRM spend analysis, BI is primarily used and requires Application server ABAP on
the same system. It may also require Java Application server and SAP Enterprise portal.

SAP NetWeaver Enterprise Portal

This is used as an entry point for users to manage applications and information related to
SRM. It provides role-based and secure access to applications and services.

Online Transaction Processing System

Various systems can be used for backend transaction processing to manage material and
financial queries. SAP ERP system can be used and data exchange occurs between SAP
SRM and SAP ERP system.

You can also install SAP SRM as standalone without a backend system.
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Live Auction Cockpit Server

LAC web presentation server is a J2ee based software application. This provides the user
with an option of real time bidding, real time monitoring and reverse auction options.

Apart from these, technology component also includes SAP Process Integrator for
integrating processes from different systems, SAP GUI for configuration and R/e plug in
for data exchange between one or more R/3 systems and other components.
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End of ebook preview
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