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8 Ordinær generalforsamling 2022 – 16. marts 2022

Vækst i alle geografier

Vækst 23%

Produktionssteder

Europa
Omsætning

DKK 2,8 mia.
Vækst 10%

Nordamerika
Omsætning

DKK 0,7 mia.
Internationale 
markeder
Omsætning

DKK 0,4 mia.
Vækst 15%

North America
Turnover

DKK 0,7 mia
Growth 23%

Europe
Turnover

DKK 2,8 mia
Growth 10%

International Markets
Turnover

DKK 0,4 mia
Growth 15%

Company facts
Danish pharmaceutical company and world leader in allergy immunotherapy
ALK specializes in allergy vaccination - a unique treatment that not only reduces the symptoms, 
but also treats the underlying cause of the allergy

2500 Employees worldwide

Founded in Denmark in 1923

Operating out of 23 countries
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We’re dedicated to be…

Trusted advisors
enabling digital transparency

and reducing complexity
– in the heart

of your business 

Digital ninja’s
in process optimization and 

document handling

Experts at
identifying company 

pain-points and determine 
the right actions

HOW do we do that?…
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Ongoing SAP 
Development & Certification Process
We are certified for S/4 HANA Cloud Private Edition and recertified for S/4HANA on-prem and 
S/4HANA Cloud Extended Edition. We’re certified for all S/4HANA operating models 
besides S/4HANA Cloud (Public Cloud)



How all 
business processes in ALK
became fully SAP integrated

We’re able to use the same technology 
for processing invoices along with documents 

from other departments such as 
purchasing or sales orders 

José Manuel Lema Herreros, SAP Logistics Consultant at ALK

”

”



/WMD/XF_BC_ADMIN - xFlow analyse report - Cockpit 

This report is an 
administration tool for 
workflows and can be 
handled by Super users 
or IT
The same report is used 
for the invoice solution 



SAP
Certified

xSuite Invoice

xSuite Sales Orders

Business Process Automation 
in ALK Same look and feel

Fiori, web and SAP backend
Invoice release

Order confirmation Procurement request

Sales OrderInvoice validation

Invoice reciept



How ALK has 
optimized document lead times
and increased cashflow

This software has improved the way we process orders 
within our customer service departments while providing our 

end users with new features that optimize the process, such as 
customer recognition, process monitoring, and reporting tools

It makes processes much more efficient
José Manuel Lema Herreros, SAP Logistics Consultant at ALK

”

”



/WMD/FP_SDM - xFlow Sales Document Monitor

Documents which have 
not triggered the 
Workflow will be 
displayed in this selection



Functionalities:

Send mail
Delete the document
Trigger the workflow
Create attachment
SAP authorization checks 
in between countries

/WMD/FP_SDM - xFlow Sales Document Monitor



Classification – FAX; – PDF- Mail; XML



SAP Inbox

You will only receive orders 
which you are responsible 
for:

Customer group
Sales organization
One folder
Columns naming
customer group and 
sales organization



Document in one 
or two screens

SAP Inbox



ZVA01

ZVA01 in one 
screen and sales 
order in another



ZVA01, XML incl. line items



/WMD/XF_SI_ADMIN - xFlow Sales Document Overview 

You’re able to work 
from here based on 
documents chosen in 
the selection screen, 
possibility to access 
workflows has been 
completed



Automated customer recognition, 
workflows based on customer groups, 

and the first step in automatic sales order creation for SAP, 
that decrease the customer service department’s workload, 

reducing data collection errors.

”

”José Manuel Lema Herreros, SAP Logistics Consultant at ALK

How ALK has optimized 
monitoring, reporting and workflow
administration



/WMD/XF_AGDET - xFlow agent determination 

Same Agent table. 
No matter which type of 
workflow. 
Invoice, Sales Order or 
Procurement



/WMD/XF_USR_ADMIN - xFlow user administration 

The assignment of the 
groups are maintained 
in the agent table. 
The assignment of a 
user is done in 
the xFlow user 
administration.



How the software works for ALK, 
segregation of duties, 
automatic document creation 
and posting



/WMD/FP_ARM - xFlow Interface Archivelink Monitor  

This report shows 
documents which have 
been scanned for the 
late archiving scenario 
in France.

Both open documents, -
and documents which 
have been assigned to 
a sales order.
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Inbound & Outbound processes 
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Archive Document Flow
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xSuite Nordic: Everything from a single source

Consulting

Realization

Development

Support



Artificial Intelligence (AI resp. A. I.),

is a field of computer science

that deals with automation of intelligent 

behaviour and machine learning. 

xSuite
Prediction

SERVER
AWS

AI/ML/DL

Sub%20-Presentation/xSuite%20Link%20-%20Prediction%20Server%20EN.pptx


How does the Prediction Server work?

Windows Server

xSuite Capture Prism

xSuite Interface Prism

SAP ERP | SAP S/4HANA

xSuite Invoice Cube

Index Data and OCR Viewer 
with highlighting

Proposal (e. g. Account 
assignment or Workflow user) 
& Forecast

Document export for model
generation

HTTPS via SOAPInvoice entry

Ba
sic

 A
ut

h
| O

Au
th

xSuite Prediction Server



Account assignment proposals

Available in all tasks and 
interfaces

Automatic proposal with high 
confidence

Proposals for G/L account, cost 
center and internal order



xSuite Forecast

History & Forecast for Invoices

Modern Fiori App
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